
From: Easterling, Deborah 
Sent: Thursday, September 29,2011 1:53 PM 
To: 'woody clark' 
SUbject: RE: REQUEST FOR INFORMATION 

Dear Mr. Clark, 

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to our Clerk's 
Office for processing. Your email will become a part of Docket No. 2011-271-E and will be posted on our website under 
this docket. 

Please let me know if you should require any additional information. 

Sincerely, 

Deborah Easterling 
Administrative Assistant 

From: woody clark [mailto:woodduck48@msn.coml 
Sent: Wednesday, September 28, 2011 9:33 PM 
To: Contact 
Cc: woodduck48@msn.com 
Subject: REQUEST FOR INFORMATION 

IF YOU PLEASE REGARDING DUKE ENERGY RATE ADJUST. IN THE PAST SINCE 2001 DUKE HAS HAD MANY AND 
MORE ADJUSTMENT EVEN FOR FUEL COST INCREASE SEVERAL YEARS AGO. NOTHING HAS EVER BEEN 

ADJUSTED DOWN. 

IS THERE A POINT OF NO RETURN IN REGARDS TO WHAT CONSUMERS CAN AFFORD, I'M CERTAIN THEIR 
SERVICE HAS WENT TO CRAP COMPARED TOO THE 60'S, 70'S, 80'S AND 90'S THEY SEEMED TO CARE THEN. 

T.Y.V.M. WOODY CLARK 
1-864-967-7747 
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IF YOU PLEASE REGARDING DUKE ENERGY RATE ADJUST. IN THE PAST SINCE 2001 DUKE HAS HAD MANY AND
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